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Appoint a spokesperson to represent 
institution to all media. 
Arrange for financial officer to have support 
staff she/he needs to handle emergency and 
regular work.
Select someone to supervise assignments of 
all workers and to arrange for food, water, 
supplies, etc. 



Who’s on First?  



Who’s on First?  

What’s Obvious?



Executive should 
appoint two or three 
other people to take 
responsibilities listed 
previously.

Executive should pass 
authority to them to 
make decisions.

Executive should 
allow these two or 
three people to go 
directly to each other 
as needed. 
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This is a map of Manoa 
Valley. 

The green shaded area 
represents mountains on 
three sides of the valley. 

The light purple shows 
the University of Hawaii 
campus. 

The darker purple marks 
the area flooded by 
Manoa Stream. 

Hamilton Library runs 
south from Maile Way 
parallel to the flood plain.
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One can see how 
much lower the 
stream is after the 
flood.  

Note the man near 
the left margin 
taking pictures.  
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This is the buildup 
of trees, etc., 
upstream from 
Noelani School. 
Note how the chain 
link fence was 
pushed over by the 
pressure of the 
flood. 
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Plant materials 
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the depth of the 
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Maps pushed out of 
the building when the 
window broke. Other 
materials, including 
one rare map, were 
recovered yards away 
from the library. 

Maps pushed out of 
the building when the 
window broke. Other 
materials, including 
one rare map, were 
recovered yards away 
from the library. 



	������������

!�%	" ���	! �����	���������	��	
)��������	*��� ���
	*�������		
���+	���	���������	������%

������
	�
��
����
�	���
������
	�
����
�	���
��
��� ���
��

�����



Note water marks 
on pillar and mud 
inside clock. 

Note water marks 
on pillar and mud 
inside clock. 



One of the 
elevators in 
Hamilton Library. 

One of the 
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Hamilton Library. 
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which holds the bibliographic 
records of the libraries for all 
ten campuses of the 
University plus various other 
institutions  was on the 
ground floor! 
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Susan probably  
used time 
exposures for the 
photographs of 
the interior as 
there was no 
electricity in the 
library. 
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Whilte lines are the edge of a 
large work table covered in 
mud. 
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The following slide shows the book rescue effort on 
Monday following the flood. Volunteers entered the 
ground floor through the doors in the background to 
retrieve books previously designated to be rescued. 
Outside, workers pulled these books from book 
trucks, wrapped loosely in waxed paper and stored 
spine down in cartons. In foreground, more workers 
carried cartons of books to the freezer trailers for 
immediate freezing. 





Inside of one of the freezer trailers. We 
stacked cartons of rescued books and map 
case drawers with valuable aerial photographs 
and maps in the trailers for quick freezing. 
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High water line above map cases 
shows how the cases were filled 
with mud. 

Other water  mark diagonally from 
below the air vents and the 
dislodged air vent suggest water 
may have been deeper on the 
other side of the partition

High water line above map cases 
shows how the cases were filled 
with mud. 

Other water  mark diagonally from 
below the air vents and the 
dislodged air vent suggest water 
may have been deeper on the 
other side of the partition



������������������������������������
����������	������
��
�����������



������������������������������������
����������	������
��
�����������

���	�����	����	��	�	"�� ���
	
�������%	�����
	��
���	���	��	���	

�����
,	���	�� �����	��	���	

�����
	"� ����	�����	�������	��	
���	��� ��	�����	�������	����� �	
��- �
	���� ��	���	������%	



������������������������������������
����������	������
��
�����������

���	�����	����	��	�	"�� ���
	
�������%	�����
	��
���	���	��	���	

�����
,	���	�� �����	��	���	

�����
	"� ����	�����	�������	��	
���	��� ��	�����	�������	����� �	
��- �
	���� ��	���	������%	
���	���� �	���� ���
	�������	��	���	

�����
	����	����	�����	� �������	
�����	�������



	��������� ���
����!

. ���� �	������	����	���	�������	
���� ���
	��� �������	���	�� ��	
���������	��	" ���
	�������	���	
���� ��� �	���	��&�	���+	���	
������%	
��� �����	��	�������	��	���������	
����	��	(��������
	�� �������	���	
���	�������
	��	��������	
�����
%	



����� �



����� �

Library operations 
disrupted for 
indefinite time. 



����� �

Library operations 
disrupted for 
indefinite time. 
Attempts to open for 
service too soon led 
to dangerous 
situations.



����� �

Library operations 
disrupted for 
indefinite time. 
Attempts to open for 
service too soon led 
to dangerous 
situations.
Electricity via diesel 
generators lasted for 
over one year. 



����� �

Library operations 
disrupted for 
indefinite time. 
Attempts to open for 
service too soon led 
to dangerous 
situations.
Electricity via diesel 
generators lasted for 
over one year. 

No elevators worked 
for about two years; 
one set of elevators 
still not replaced. 



����� �

Library operations 
disrupted for 
indefinite time. 
Attempts to open for 
service too soon led 
to dangerous 
situations.
Electricity via diesel 
generators lasted for 
over one year. 

No elevators worked 
for about two years; 
one set of elevators 
still not replaced. 
Flood exacerbated 
pre-existing 
conflicts. 



����� �

Library operations 
disrupted for 
indefinite time. 
Attempts to open for 
service too soon led 
to dangerous 
situations.
Electricity via diesel 
generators lasted for 
over one year. 

No elevators worked 
for about two years; 
one set of elevators 
still not replaced. 
Flood exacerbated 
pre-existing 
conflicts. 
Archives still hosts 
nineteen outside 
staff.
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Some humor is 
necessary in a 
time of difficulty. 
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