Minutes – Cheering for the Team
“Discuss ideas for relating to the external and internal communities that you serve.  Promotion and public relations ideas, newsletters, and communication vehicles.”
1. Introductions
Moderator Holly Geist of Denver Water asked the members of the group to briefly introduce themselves.
2. Discussion

Dr. Phillip Stone, who works at Wofford College, discussed his use of a blog for communicating (blogs.wofford.edu/from_the_archives).  The group asked him about how he set up the blog and how he advertises, etc. the archives.  He tries to post twice a week: midweek he tries to write original content (usually around 500 words) and on Friday historical material.  The audience includes outside- some subscribers, some Google hits, a few people post on his blog (not much, but did get a reference request); internal- does things related to college, months (ex. Women’s history month), glee club, commencement and baccalaureate research turns into blog post.  Idea offered by group: post something and ask audience about it, for example, photo and ask folks to post info or comment.
Annie Armour from Sewanee University of the South discussed communications- E-news monthly to staff; she writes something for alumni newsletter that goes out four times a year; Sewanee ghost stories; exhibits for anniversary; staff orientation to tour library, she tries to gear the archives tour to that department, and offer ideas of how the archives can help in teaching or research.  Phillip mentioned he also does a column for alumni newspaper.

Susan Pevar at Lincoln University of the Commonwealth of Pennsylvania also has a blog: LU lonearranger.  She didn’t have as much institutional IT support as Phillip, so she used the free service Blogspot.com.  She thinks the blog is a nice way to share, and called it a newsletter instead of blog on link from special collections.

A question presented to the group: using blogs for general archival posts.  Colleen McFarland of University of Wisconsin-Eau Claire hasn’t done a blog, but does give similar information on the website.  There’s a fan site at UW-Eau Claire- tips on how to do research; notice of special hours or events; give-aways, such as pencil toppers to 1000th visitor or 400th registrant.
Laura Jowdy of the Congressional Medal of Honor Society wanted assistance from the group on outreach ideas.  She said that the medal winners tend to be of an older, less tech savvy generation, so she has trouble with outreach, advertising and doing other such work.  The group currently has a four times per year newsletter.  There was talk of doing a targeted letter to reach the geographically dispersed group to get donations.  The group made some suggestions, such as follow-up or card after personal contact; temporary exhibit during yearly meeting and perhaps that would lead to donation of material brought for the short-term exhibit (based on an idea from Annie used at reunion at Swanee, where they took over the art gallery to hang and display on table materials brought in, all of which was overseen by security); stress permanence and longevity of materials if donated; stress how our location is safer, based on examples of disasters such as Katrina and Iowa floods that caused great damage to individual homes/property; suggested contacting archives or museums that relate to medal winners to  make colleagues aware of your collecting policy, and possibly get referrals; perhaps contact widows and family; connecting to larger military and war history; and work with veterans groups.
Colleen offered that she works in an academic library with plasma screens that have advertising related to the library, so she puts up archives tips and things.
The group discussed that people often just contact archives to give things, so lots of passive outreach occurs.

Colleen talked about the large Hmong community in Eau Claire, and that she contacts UW students from that community.

Charles Hargrove of the National Center for Science Education, a group that document teaching evolution in schools, collects books and materials related to evolution and creationism.  He said that they put up a Wish List on Amazon of books they would like for the collection and mention it in the bimonthly report asking supporters to buy from the list.

The group discussed E-bay issues, specifically trying to buy things related to your institution if they fit into the budget, and monitoring Wikipedia entries of your institution to eliminate any errors.

Charles mentioned that as a small, non-profit group, they don’t have access to a large library catalogue, so they use Library Thing (www.librarything.com), which unfortunately doesn’t have a archives component.

The group briefly discussed Archon vs. Archivist’s Toolkit.

Caitlin Donnelly of the Daughters of the Republic of Texas talked about trying to tap into the free advertising of the nearly 3 million visitors a year to the Alamo.  The group talked about brochures for genealogists and school groups.
3.  Reporting
Nancy Freeman asked the small groups to end their discussions and report back to the larger group.
